
Our Digital
Transformation
Services



We are a leading independent provider of ICT services, delivering 
solutions surrounding Strategy Consulting, Professional Services, 
Design & Marketing, and Managed Services.
Our team thrives on new technologies and innovative solutions. We are 
market leaders in the application space, using our combined years of 
experience and up-to-date certifications to be a valued partner to both 
clients and vendors.
Our solutions are tailored to improve your business’s productivity and 
processes, helping to make your work streamline and user-friendly. Our 
Microsoft Certified Gold Partnership demonstrates that we are able to 
achieve high-quality results when approaching your ICT problems.
Working with your vision, we create innovative solutions to achieve 
your digital transformation.

Hello, we are
Novata 
Solutions!



Jeremy Edwards, CIO
Perth Radiological Clinic

“Our new Enterprise Portal based upon Office 365 will provide a platform for the business into the 
future. Partnering with Novata Solutions for the solution development was key to our success, we 
are keen to continue the association to ensure continued success with further developments.”

Insightful guidance that delivers 
innovation & productivity

Strategy 
Consulting

Information Management IT Strategy & Planning
We tailor policies, practices and procedures that properly 
manage the full data lifecycle based on your organisations 
requirements.

Solution Architecture IT Governance
Our solution architects work with you to understand the 
unique aspects of your business processes and behaviours, 
before addressing specific needs, requirements or 
perceived problems.

We can help document and implement a comprehensive, 
holistic set of control objectives, processes and measures 
based on proven standards and frameworks, implemented 
to address your organisation’s specific ICT needs.

Our comprehensive approach to developing and reviewing 
ICT strategic plans and roadmaps helps deliver an optimised 
return on your investments.

To prosper in today’s shifting business environment, organisations need to align ICT with their 
strategic vision and goals. Deciding on the best approach to support your operations however,  
can be difficult.

At Novata Solutions, we focus on Strategy Consulting that assists with high-level decision making,  
so that you maximise the effectiveness and value of your ICT investment.

Additional Services

Technical Design

Business Process 
ModellingEnterprise Architecture

Technical Design

Cloud Readiness 
Assessment
Technology Road Map

Business Analysis
Technical Project 
Management



Additional Services
Mobile Development
Cloud Migration Exchange

Integration

Business Intelligence 
& Data Analytics

Dynamics 365

David Moore, Marketing and Communications Manager
Patersons Securities

Application Development Workflow Development

IT Transition & Migration

Working closely with you to understand your business needs, 
we use low code environments to rapidly develop powerful 
and proven applications. 

We create customised workflows to automate your 
processes in order to increase efficiencies and save time.

Our expert team will assist in modernising and migrating 
your current infrastructure to either an enterprise or 
public cloud environment, with the right amount of project 
management to ensure success.

Combining our innovative and agile practices with intelligent management, creativity and a 
high level of ICT expertise, we deliver solutions that transform your strategies and plans into real 
outcomes by utilising the best people in the industry.

As a Microsoft Gold Partner our key areas of expertise surround Office 365, SharePoint, Azure  
and .NET solutions.

On Demand Resources
Ensure your ICT systems maintain the optimum level of 
availability by managing planned downtime and minimising 
unplanned downtime.

“Our Client Portal provides a modern interface for clients to access their portfolio information, 
research the market and request changes on their account. Novata Solutions was key in the 
delivery of this application with their dedication, technical expertise and a high degree of 
professionalism provided in all aspects of the project. Their talented group of developers worked 
side by side with Patersons and showed they really care about providing the best solution and 
meeting our deadlines.”

Professional 
Services
Implementation & integration services 
to support your business



Additional Services
Email Marketing
Print CommunicationsBrand Strategy

Web & Digital Development

Marketing CommunicationsGraphic Design
Social Media Marketing

Fiona Lee, Executive Manager
CLAN Midland

UI/UXBrand Design & Identity

SEO & SEMMarketing Automation

We work to optimise and enhance user satisfaction through 
the functional aspects of design, whilst implementing your 
brand to create a visually rich, user-friendly environment.

Our branding methodology uses a strategic design process 
to discover your unique brand proposition and ensure 
that your brand’s vision, values and personality are visually 
represented.

Our marketing strategies aim to increase organic traffic 
through Search Engine Optimisation (SEO) methods. In 
addition to this, we facilitate Search Engine Marketing (SEM). 
SEO and SEM are both effective methods to increase your 
online visibility and lead generation. 

Marketing automation is the future of marketing. Our 
marketing automation services are designed to streamline, 
automate and measure marketing tasks and workflows 
within your company. This service helps increase efficiency 
within your business by removing the need to complete 
repetitive tasks.

Using digital channels to promote  
your brand & increase revenue

Design &
Marketing

We understand the importance of a strong brand identity in shaping the perception of your 
business from the inside out. Through refined design and marketing, our dedicated team work to 
ensure your business’s vision and values are at the forefront of your identity.

With today’s overwhelming number of digital channels, having a clear marketing strategy maintains 
consistent communication within your business and its marketplace.

“Novata Solutions have been incredible to work with and their generosity in creating our website 
has gone beyond all expectations. They have created a website that is professional, functional 
and friendly. We highly recommend them!”



Application Managed Services Proactive Maintenance & Support

Private & Public Cloud Virtual DBA Services

We support turnkey and bespoke critical business applications 
to ensure the availability that keeps your users productive.

We constantly monitor for ICT security and vulnerabilities 
with proactive alerting and maintenance to mitigate risk.

Cloud managed services offer various functions including; 
instance and resource management, application patching, 
network and security, mobility, and full ICT life cycles within 
your cloud hosted environments.

Virtual DBA Service provides you with the flexibility you 
need, from enhancing your existing team to providing total 
ownership of your SQL Server environments.

Our managed service offerings are tailored to provide the right amount of support to your ICT 
applications and infrastructure at a predictable cost. 

We focus on providing a service platform to support all of your ICT requirements.

Additional Services
Office 365
Hosting Services Database Administration 

Services

Networking & Security

System Monitoring
ICT Service Desk

Tanya Payne, Finance and Business Services Manager
United Way WA

“Novata Solutions have been supporting United Way WA since 2016 and have worked with us to 
transition an unstable in-house server based system to a flexible cloud based alternative which 
integrates Office 365, SharePoint, and Outlook. Without Novata Solutions we would never have 
imagined a small organisation could have access to great, value adding technology.”

Managed 
Services
Increase ICT operational efficiency 
whilst reducing operational costs



Why choose 
Novata?

Our Trusted Partners

Coffee’s on us!
The only thing we love more than coffee is showing you how our ICT solution strategies can benefit 
your business. Let’s combine the two!

Get in touch at hello@novatasolutions.com.au or call us on 1300 NOVATA

At Novata Solutions, we
Pride ourselves on being outcomes based
Add value to everything we do
Take ownership of your problems

Deliver on our promises
Work closely with our clients to achieve the 
best results



Melbourne Office
430 Little Collins Street
Melbourne VIC 3000

Perth Head Office
Level 7  12 St Georges Terrace
Perth WA 6000

08 6168 9298 | 1300 NOVATA
hello@novatasolutions.com.au
novatasolutions.com.au


